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Higher education everywhere is suffering from the 
need for expanded facilities at a time of financial stress. The 
Massachusetts State College System has instituted a continuing 
Studies Program that offers an external degree following completion 
of the requirements. This document explores this program with 
reference to the economic needs of the Commonwealth in the 1970s and 
their impact on the system as a whole; backgrounds and current trends 
in the Massachusetts system; the current status of continuing studies 
in the system; and current developments in higher education and the 
effect on continuing education. It is felt that such a program 
through the use of electronic media, such as television, can further 
the goal of the State in educating its people without added financial 
problems. (HS) 
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The views and conclusions expressed in this report are solely those of the 
directors of the study and are suggested to the Provost and Board of Trustees 
of the Massachusetts State Colleges. 
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PREFACE 



The year 1965 stands out as a landmark date in the development of the 
Massachusetts State Colleges. The Willis/Harrington Act of 1965 established 
the 1 1 -member, lay Board of Trustees for the Massachusetts State Colleges. 
On Januarv 25, 1966, the Board of Trustees of the Massachusetts State 
College System began operation, and important far-reaching developments of 
the 1 1 colleges have taken place since that time. 

This new form of governance came simultaneously with some of the most 
critical developments in the history of higher education in the United States. 
“Change” was, and still is, the order of the day in all types of postsecondary 
higher education and the Board of Trustees has been faced with massive 
problems since its beginning. Much has been accomplished. Curricula have 
been expanded to include a variety of majors beyond teacher education 
emphases which had previously existed. Capital outlay funds have been 
secured and a very significant building program is already in existence 
throughout the system. Large increases in enrollments have already taken 
place and more are anticipated. Flexibility in' meeting the needs of students 
of all ages in the Commonwealth of Massachusetts is underway, and more 
flexibility is needed. Financial constraints have forced the Board to require 
students to pay the full costs of expansion at the graduate level and for some 
of the expansion at the undergraduate level. Much of this development has 
taken place in the Continuing Studies Program, and this section of the college 
operation has been a subject of numerous studies during recent years. 

The current study of “New Dimensions in Continuing Studies Programs in the 
Massachusetts State College System and the Possible Future Developments 
and Additions” is a critical step in the analysis of this particular phase of the 
program. Although the initial agreement to undertake the study was made 
over 9 months ago, it took several months for the final arrangements to be 
established. The interim findings and a preliminary report were presented on 
December 28, 1971, and the reanalysis and final completion of the report 
took place in the succeeding 3 months. 

The study and this report are designed to provide available data and 
recommendations for action, with the possible options, related to the 
following questions: Should such a degree program be at the bachelor’s or 
master’s 3evel-or both? Should such a program be offered jointly, by several 
colleges working together, or by institutions operating singly? How should 
such a program be administered— by existing mechanisms, or by new ones? 



Should the faculty for such programs be drawn from the ranks of existing 
faculties at the State Colleges (and other participating institutions)— or should 
a separate faculty be created? How should such a program be financed? What 
clientele, not now reached by the Massachusetts State College System, could 
be reached through an “external degree” program? What subject areas should 
be emphasized in such a new program: the liberal arts? professional courses? 
both? How much lead time would it take to plan such a program? What is the 
experience elsewhere? What testing procedures should be used? Should there 
be admissions requirements? What should be the role of correspondence 
instruction? Should the colleges set up neighborhood “program learning” 
centers to assist persons seeking an “external (or alternate) degree”? Should 
“face-to-face” seminars be a part of the program? Should the work done in an 
“external degree” program be automatically interchangeable with regular 
coursework? What types of student personal counseling services, especially 
career counseling services, should be made available? 

In addition to the above questions, the study was conducted to explore the 
possibility for some or all of the institutions in the Massachusetts State 
College System to develop external or alternate degree programs, possibly in 
cooperation with other higher education institutions in the Commonwealth 
and with the public and/or commercial television stations. 

The study has been conducted in the following fashion. An Advisory 
Committee was established composed of representatives from the System 
Office and from each of the colleges. A variety of members was appointed 
providing representation from the Council of Presidents, the Academic Deans, 
the Deans of Continuing Studies, and from Institutional and Educational 
Research. Two meetings of the Advisory Committee were held in order to 
provide guidance to the directors of the study, one in the early developmental 
stages and the second after various surveys and visitations had been 
conducted. Institutional representatives were appointed at each of the 
colleges in order to arrange for data collection and verification of factual 
materials. In addition, a number of the institutional representatives met with 
the Advisory Committee at its second meeting. Finally, the directors of the 
study met twice with members of the Board of Trustees who are most 
involved in continuing studies and educational policy developments in order 
to determine critical issues as seen from their perspective. These three groups 
provided important guidance and suggested critical nuances to be considered 
in the analysis of data. 

Numerous past studies of the Massachusetts State Colleges were reviewed, and 
in particular those which examined the Continuing Studies Programs. A 



numbei of such studies was available in 1970 and 1971 and a concurrent 
study has been underway simultaneously, conducted by a special committee 
composed of administrative and faculty personnel from the System. Liaison 
has been maintained with the work of this committee in order that the 
current study reported here and other simultaneous activities would be based 
on common data and common premises. 



Some additional and broader activities have been conducted, as a part of the 
study reported in this publication. First a comprehensive review of current 
innovative programs in higher education and in comparable institutions was 
carried out. The director of this study is also a member of the National 
Commission on the Future of State Colleges and Universities, and this 
relationship has been helpful in providing national perspectives and data. 
Three special surveys were conducted as a part of the total study. The first 
survey was a study of attitudes of faculty and administration of the 
Massachusetts State College System on a series of questions relating to 
continuing education and external degrees. The second survey was an attempt 
to secure the latest information regarding the facilities for radio and television 
program preparation and transmission, as well as the availability of public 
service televison in the region. A third survey was made on the actual internal 
operations of the Continuing Studies Programs by visiting nine of the 
campuses (all colleges except the Massachusetts Maritime Academy and the 
College of Art were actually visited). 



Finally, a search of available literature and visits to appropriate government 
agencies provided information reviewing the economic planning and man- 
power needs for the Commonwealth of Massachusetts in the 1970s. With 
these data and extensive information regarding the curricular expansion of 
each of the colleges and their enrollments in each field, it was possible to 
demonstrate the expanding impact of the Massachusetts State College System 
on the current and planned developmental needs of the Commonwealth of 
Massachusetts. 

This current report is a part of a continuum of studies relating to curricular 
development in the Massachusetts State College System and the Common- 
wealth of Massachusetts. The recommendations and possible options must be 
limited by the constraints which exist in the form of legislation and financing 
of the Massachusetts State College System as well as its relationships to the 
needs of the society and the other institutions of higher education in the 
state. It is clear that the Massachusetts State College System will have an 













increasingly important role to play in the economic, social, and technological 
development of the Commonwealth. If the recommendations which grow out 
of this study are implemented by the General Court and the Board of 
Trustees, administration, and faculty, the Massachusetts State College System 
will play an even more critical and vital role in the years to come. 
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